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Go to https://itshop.ethz.ch/EndUser/Items/Home
1

Click „login“

Sign in with your ETH username and password
3

2

Additional information on the

IT-Shop | ETH Zürich

https://itshop.ethz.ch/EndUser/Items/Home
https://video.ethz.ch/campus/miscellaneous/it-shop.html
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Once you are signed in, search for „Office“ in 

the search field

4

Select „Request Microsoft Cloud 

Subscription“

5

Additional information on the

IT-Shop | ETH Zürich

https://video.ethz.ch/campus/miscellaneous/it-shop.html


Guide: How to order MS Teams in the ETH Zurich IT Shop (3/4)
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Complete the form

• Confirm you have read and 

accepted the information

security agreement

(ETH-ADMIN-STAFF)

• User Name

6

Click „Submit Request“
7

You will receive an order confirmation E-Mail from the IT-shop.

8
Additional information on the

IT-Shop | ETH Zürich

https://video.ethz.ch/campus/miscellaneous/it-shop.html
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You will receive another E-Mail from the IT shop as soon as your licence has

beenallocated. You can now log in on office.com

To download the MS Teams desktop app

1. Log in on office.com
2. In the navigation pane on the left, click on MS Teams
3. In MS Teams, click on the 3 dots and then on „download desktop app“

9

10

Additional information on the

IT-Shop | ETH Zürich

https://www.office.com/
https://www.office.com/
https://video.ethz.ch/campus/miscellaneous/it-shop.html
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Guide: How to order your L3H license in the ETH Zurich IT Shop (1/3)
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Go to https://itshop.ethz.ch/EndUser/Items/Home
1

Click „login“

Sign in with your ETH username and password
3

2

Additional information on the

IT-Shop | ETH Zürich

IMPORTANT: If you have several ETH 

e-Mail addresses, use this one:

USERNAME@ethz.ch

https://itshop.ethz.ch/EndUser/Items/Home
https://video.ethz.ch/campus/miscellaneous/it-shop.html


Guide: How to order your L3H license in the ETH Zurich IT Shop (2/3)
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Once you are signed in, the service catalog

will open

4

In the service catalog, scroll down 

and select „Software & Licenses“

5

In the pop-up window, select „Order Software 

Product“



Guide: How to order your L3H license in the ETH Zurich IT Shop (3/3)
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Complete the form

• Confirm you have read and a

ccepted the information secu

rity agreement

(ETH-ADMIN-STAFF)

• User Name

6

Click on „Next Step“.

7

8 Search for „Lifelong Learning Hub“ in the

search field. Select Lifelong Learning 

Hub and click on „Submit“. On the next

page, accept the License Agreements 

and click on „Next Step“. You'll see an 

overview of your orders. Click on 

„Submit“. After a few minutes you'll 

receive an e-mail "Your Software & 

Licenses request was completed".
Additional information on the

IT-Shop | ETH Zürich

https://video.ethz.ch/campus/miscellaneous/it-shop.html


Guide: Integration of the L3H App in MS Teams (1/1)
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In the MS Teams Desktop App

• Click on "Apps"

• Search for "viva learning"

1

Click on "open" or "add" 

respectively

2



Guide: Integration der L3H App in MS Teams (2/2)
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Welcome to the L3H! 

If your licence is active, you are ready to
start your learning journey.

IMPORTANT
If you do not see the dropdownmenu „ETH 

Oberassistierende“ etc. At the top and the
lifecycle phases at the bottom „Onboarding“, 
„Exploration“ etc. please click refresh

(marked yellow).
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